
“It’s the Server, Stupid!”
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Communications Technology is Converging at Many Levels

Network Level

Voice Over
IP Networks

•Person to Person Voice (cheap)
•Limited Telephony Features 
(presence, click to dial, etc.)

Peer to Peer



Communications Technology is Converging at Many Levels

Telephony Level

Advanced 
Telephony 
Services

•Inter-operability & Mobility
(people & networks)
•Messaging/Conferencing
•Call Distribution (ACD)

Client/Server

Voice Over
IP Networks

•Person to Person Voice (cheap)
•Limited Telephony Features 
(presence, click to dial, etc.)

Peer to Peer



Communications Technology is Converging at Many Levels

Enterprise Software Solutions Level

Enterprise
Solutions

•Richer Collaboration (context)
•Business ProcessesServer to Server

Advanced 
Telephony 
Services

•Inter-operability & Mobility
(people & networks)
•Messaging/Conferencing
•Call Distribution (ACD)

Client/Server

Voice Over
IP Networks

•Person to Person Voice (cheap)
•Limited Telephony Features 
(presence, click to dial, etc.)

Peer to Peer


